WAUKESHA COUNTY TECHNICAL COLLEGE

Future-Ready: Generative Al Tools for Public
Safety Leaders

DATES:
February 23, 2027

TIME:
8:30 a.m. — 4:00 p.m.

COST:
$169

LOCATION:

WCTC
800 Main Street
Pewaukee WI 53072

REGISTER ONLINE:

www.wctc.edu/cjtraining
Select Specialized Training

“Great information and presentation. The
instructors are very knowledgable and it
was a great breakdown.”

“This was a great surface level dive into
Generative Al.”

Attendees March 2026

Join us for a practical, tool-agnostic course—centered on
ChatGPT but applicable across platforms—and designed to help
public safety professionals lead with confidence as Al becomes an
everyday tool in government operations.

The session begins with a clear, accessible foundation in how
generative Al systems like ChatGPT work—what they can (and can’t)
do—and explores their relevance to public sector operations.
Participants will explore key legal and ethical considerations,
including appropriate use, public sector context, and responsible
integration into workplace routines. While not a legal deep dive, the
session will briefly address attribution practices and how to ensure
outputs reflect user authorship through thoughtful iteration and
prompt refinement.

From there, the course shifts to practical demonstrations and real-
world examples that highlight how generative Al can support public
safety leaders in their daily work. These include:

e Streamlining communications (e.g., internal memos, external
communications, briefing summaries)

o Supporting staffing and workforce planning (e.g., job
documentation, scenario modeling, policy development)

e Enhancing operational workflows (e.g., training content,
FAQs, scheduling templates)

The focus is on realistic, immediately useful applications, without
requiring advanced technical skills.

This full-day training is tailored to supervisors, managers, and key
administrative personnel in the public safety field who want to better
understand how generative Al can enhance their work today and
reshape operations in the years ahead.

Instructor:

Patrick Glynn is the Founder and Principal Consultant of BoldPath Consulting, LLC,
bringing over 30 years of public sector leadership experience in human resources,
labor relations, organizational analysis, and management consulting. He partners
with local governments to address workforce, governance, and operational
challenges, offering practical, sustainable solutions (including extensive training on
emerging tools like generative Al) to help organizations lead with confidence and
thrive through change.
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