WAUKESHA COUNTY TECHNICAL COLLEGE

Exigent Data from Phone Providers & Social Media
Companies

DATES:
October 29, 2026

TIME:
8:00 a.m. — 4:30 p.m.

COST:
$139

LOCATION:

WCTC
800 Main Street
Pewaukee WI 53072

REGISTER ONLINE:

www.wctc.edu/cjtraining
Select Specialized Training

“The class was very informative, and the
instructor provided great resources to utilize
at work.”

“Lots of information but broken down into
easy-to-understand portions.”

“Learned more information than | knew on
resources to use for the info | have gotten on

pings.”
Attendees October 2025

Time is critical in exigent case like child abductions, suicidal
subjects, hostage/barricade situations and others. Knowing
whatis available and how to get the data to resolve the
situation could have a life-or-death outcome. This course is
designed to provide you all the information you will need to
properly obtain data in exigent cases from pinging, phone
records, hot-lining phones and more.

This is an essential course for any patrol officer or investigator
who is managing an exigent case where phone and social
media data is involved. Obtaining data in exigent situations is a
critical and potentially life-saving tool for law enforcement.
However, most officers and investigators are not aware of all
the information and resources available to them in exigent
cases.

e Whatis exigentand whatis not exigent

e Whatis available from cell providers, internet service
providers and social media companies

e Cellular device location resources to find phones

¢ Real time cellular data mapping

e Spoofing & Swatting

This course is for patrol officers, investigators, SWAT
negotiators and supervisors. Itis immersive and fast paced with
hands-on learning.

Required Equipment:
Laptop (fully charged/charging cord) with Windows 11 or newer.

Instructor:

Special Agent (S/A) Dennis Carroll is a RET Senior Special Agent with the
Wisconsin Department of Justice, Division of Criminal Investigation. S/A Carroll is
a 29-year law enforcement veteran and has been instructing law enforcement on
investigative and technical topics for over twenty years. S/A Carroll is a court
recognized expert in technical investigations, drug investigations and cellular
device location and analysis.
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